Sales Assistant – Senior

SUMMARY:

Serve as a frontline customer service representative dealing with students, staff, and faculty on a daily basis.

DUTIES AND RESPONSIBILITIES:

1. Become knowledgeable in the computer sales system used.

2. Assist students, staff, and faculty with the merchandise offered (e.g. textbook selection).

3. Be knowledgeable about the merchandise and able to explain it to patrons.

4. Assist customers both in-person and on the phone.

5. Handle cash up to large amounts ($1000).

6. May supervise other sales assistants.

MINIMUM JOB REQUIREMENTS:


Ability to lift a minimum amount is required for some positions.


Experience in customer service.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

· Good customer service skills.

· Ability to multi-task

· Ability to work under limited supervision.

· Represent UNM in a highly positive manner.

· Must be reliable, efficient, and flexible.

